Quick Reference— COASTAL

Insurance Underwriters

Ugdatinﬁ Aﬁenc¥ Information

Coastal’s website provides our agents with the ability to self-manage their agency. The tools on the website
will allow our agents to amend their contact information, view commission percentages, update E&O
information, as well as add, remove or change agents. And it is all available 24/7!

Accessing Agency Management

COASTAL

Insurance Underwriters
the primary email address and password. T

lome Prodfts | MyProfile = Tools Search Q&A  Claims derwriting Guidelines
N Le My Information | Lateht N dch
. . a i aie ews an a
Once logged in, hover over My Profile, and then :

1 & Agency / Producer Management [}sJ

Sign into the website (www.ciusolutions.com) using

click Agency/Producer Management. If you do not {15 Fan Gnin Labity, nsviauay Qe D S
. . . . . . * Excess Personal Liability allow property which is over 5 miles fr,
see this option sign out and sign in again as the DT I ) building is fire sprinklered and hyda

-k considered protection class 10, whi
- Blanket Thefl for Jewelry, Firearms, Silverware

primary account holder for the agency. If you do not - Fool Enclosures & Other Siueures (exSuding vind and hal) N
: Pe[sunal Injury .Llahlhty.(.ubel Slander) 1 This is a test of the Brok
know who is the primary account holder, please call S mee e e

ump Discharge/ Overflow

us and we will assist you.

Updating Contact Information

Home Products My Profile Tools Search Q&A  Claims Underwriting Guidelines Online Training

gency Informftion
ency Background Producers ¥ Diligent Effort i / E&0

Name ot Fimy O oo ey Agency License Number. [TEST_NUMBER
Taxpayer ID Number: [TEST NUMBER | Business Type: [Corporation =]

DBIA: | Website: [httpr/test com

Phone:  [304-285-7683 | Fax [s043950036 |

Year Established [fgg2 |
{c} Principal Address

’ Address Line 1:[8T6 ATA North, Ste. 206 Make any Changes (as necessary) and then

Address Line 2:

iy [porte e click the Update button. If you do not click
State:[Flonida =]

Z7ip [32082

_ Update, any changes entered will not be
{2} Mailing Address

Address Line 1:[P O Box 3140 Saved-

Address Line 2|

About CIU

On the Firm Information tab you can update

the agency’s FEIN, phone and fax numbers,

year established, the main agency license

number, website as well as the mailing and

physical address.

City [Ponte Vedra Beach
state[Flonda =]
Zip:[32008
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Updating Principal & Officer Information

On the Agency Background tab you can

Home Products  MyProfile Tools Search Q&A  Claims Underwriting Guidelines ~ Online Training  About CIU

Agency Inforng=me
Firm Informatio Producers ¥ Diligent Effort Favorites Documents / E&
Agency Backgheum

update the information relative to the
agency’s owners and officers.

PP —— Click edit to amend the information for
Name Email Address TitlelPosition o eship an p rinci pa I/Ofﬁ cer.
Test Principal test@test.com Test Title 50.00 . . .

’ Click delete to remove an principal/
Chuck Bushong cbushongh@ciuins.com  Test Title 50.00
Test 2nd Principle test@test.com Test Title 0.00 Ofﬁ cer.

" | | |

To add a new principal/officer, enter

the information in the blank fields and
click Add Principal/Officer.

Updating Agent (Producer) Information

Home Products My Profile  Tools Search Q&A  Claims Underwriting Guidelines ~ Online Training ~ About CIU

On the Producer tab you can manage all

Of the agents (prOducerS) for your agency. Firm Information Agency ung vPiligent Effort Favorites Documents / E&O Products /
This includes adding, removing and Agency Producers
editing as well as resetting their —
passwo rds_ Primary Email Address First Name Last Name Phone
g—
<« test@test.com Test Broker 904-555-1215 edit
Click edit to amend the agent's i@ciuins.com joe fd 904-834-4753 [ edit
information, reset the password or if you cecleluins.com i i SessesseEs | et
sample123@ciuins.com New Agent 904-555-1212 edit
need to delete that agent.* _ _
testing234@test.com T Tester 1111112 edit
Click Add Producer to add a new agent.* B - = S —

NOTE: you can add CSR’s and other e e ™

service personal if you want.

*See Page 3 for the next step in this
process.
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The Edit Producer popup window appears when the I Edit Producer

Edit link is clicked. \ ( EmaiIAddressi'@ciuins.com N

. . License Number|a123456
Edit Producer—to make changed, simply type over ) I,
First Namel]oe

the current information with the updated Last Name[Td

information and then click Update. Password|
Retype F’asswordl

Remove Producer—First, using the drop down, Phone Number [904-834-4753
select the producer you want to transfer all of the

existing policies to and then click Delete Broker.

To Delete This Broker
Please assign existing Quotes/Policies to another Produce

Transfer Quotes/Policies to Bmker:| 'I
Delete Broker

I Add Broker The Add Broker popup window appears when
T N the Add Producer button is clicked.
License Number] Complete all fields and then click Add. The
First Name| producer’s login code is his or her email
Last Namel
Passwordl address.

Retype F’asswordl

Phone Numberl
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Creating Diligent Effort Favorites

COASTAL

Insurance Underwriters

From the Diligent Effort Favorites tab, you

can set favorites which will make
completing the online diligent effort forms
quick and easy.

Home  Products My Profile  Tools Search Q&A  Claims  Underwriting Guidelin About CIU

Agency Information

Firm Information Agency Background Produeer{ Diligent Effort Favorites IJm:uments/ E

Preferred DIF&W
InSurerName:| D

Contact:
Contact Phone:

Reason:

Using the drop down box, choose the name
of the insurance company you want to set

as a favorite. If you do not see the company
listed, choose Other and type in the name
of the carrier.

Enter the contact persons name, phone

number and declination reason (e.g., no

>

ers. - Terms of Use - Privacy Policy

product/market, zip code closed, etc.).

Once all information is entered, click Add.

Viewing & Updating E&O Information (and other documents)

Home Products My Profile Tools Search Q&A Claims Underwriting Guidelines Online Training About CIU
From the Documents/E&O tab you can ation
. . Firm Infe i Agency Back d di v Diligent Effort F-vnli‘te Products / Commissions
review your agency appointment I

Agency Producer Agreement

documents and upload new E&O Protuc Aqumntcs 1052015 10024 PM
informaﬁon Other Agency Documents

Click the Producer Agreement link to

Upload / Manage Errors & Omissions

reVieW a copy Of your agency ubmit New Error & Omissions Document
appointment agreement. memmbe— Lt
. . . . [ Attach Errors & Omissions D: ions Page or current Certificate of Insurance |
You can also click either W9 or Principal T ——
License to see copies of the documents oy st £ 8 oo 5
. Status: Approved e
you provided Coastal. R

CMS Approval Date: 9/6/2013 11:27:39 AM % Errors And Omissions

Status: Expired

To upload new E&O information:

1. Complete the E&O Insurance Company, Limits, Deductible, and Expiration Date fields.

2. Click Attached Errors & Omissions Declarations Page or current Certificate of Insurance to
upload a copy of the policy.

3. Click Submit.
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Viewing Products/Commissions Information

The Products/Commissions tab is where you can view the products your agency is appointed for AND the

commission rate (new and renewal) for each product.

Home Products My Profile Tools Search Q&A  Claims Unde ing Guidelines Online Training About CIU

Agency Information
Firm Information Agency Background Producers ¥ Diligent Effort Favorites Documents / E&O
o —
r Commission %

Frod LS D 510

Insurance Carrier Product
New Renew
Companion Insurance Group Excess Personal Liability - Standalone 10.00 10.00
Security National Insurance Company {Amtrust) Group Excess Personal Liability - Standalone 10.00 11.00
Hudson Insurance Group Personal Umbrella 10.00 10.00
USLI Commercial Products

USLI f Mount Vernon

Copyright @ 2013 Coastal Insurance Underwriters. - Terms of Use - Privacy Policy
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